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Enabling
you 10
scale.

OUR MANTRA Taking you on the journey of

many possibilities, no matter
your story or pace



With the rising number of businesses in Nigeria
and Africa at large, customers expect to have
their needs satisfied effortlessly and we at
Swapxpert have made it our own business to help
other businesses keep their customers happy
while enjoying seamless in-house workflow
doing the job they love. We are all about offering
organizations of diverse capacity in-demand
Information Technology Solutions and Services
they need to thrive. Whilst you are focused on
your core business mandate, we enable you to
scale through digital transformation and tailored
business solutions. Our first line of action when a
clients' problem is on desks is, we pull our team
of experts together and draw out the suitable
solution our client needs, we listen to understand
their expectations and then deliver the value. We
are no jokes! \We live to offer the Customer Expe-
rience (CX) businesses need to grow and scale.

When other brands
think less of Customer
Experience, We breath it.



MISSION

To expertly empower enterprises
to do more and giving them
access to innovative tools and
experiences that transform their
businesses.

VISION

To grow a community of achievers
and drive talent transformations in
the tiers of technology.

VALUES
Adaptablilty

Our brand culture enables us work for

results irrespective of the project,

times and organization. We go beyond
expectations to get work done.

Intergrity

We are trustworthy and transparent.
We prioritize fairness of service.

Accountability

We accept full responsibility for our
decisions, actions and results.



We have partnered with world
leading and renowned compa-
nies to build products and
strategies for innovation and
scalability for our clients.
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Customer
Experience

Our impressive project man-
agement talent and apt in
delivery have been built
through the binding energy
of our team and our client

& Lasting
Relationship

What is the next big idea?
Let us transform you...

Explore our services




Cloud Computing Solutions

Are you thinking of migrating part or all your
on-premise network and IT infrastructure
to the cloud? With our Microsoft Cloud
Solution Provider we will help you manage
your assets on cloud and be the first line
support. We provide you with comprehen-
sive migration path that will best suit
your organization. From cloud readiness
planning, migration and cloud service sup-
port covering storage, networking, com-
pute capabilities and cost management.

IT Infrastructure Solutions

A scalable, redundant IT infrastructure
is essential to guarantee a sustained busi-
ness workflow. Our infrastructure solution
help enterprises design, build, run and
manage their IT infrastructure in an agile
manner that allows for integration with
existing processes. We partner with you
to create a hybrid IT infrastructure environ-
ment that support both on-premise de-
ployment and cloud integration that ensure
a robust foundation to run your business.

Networking and Telephony

Network is the backbone of information
technology (IT). From virtualization to cloud
computing to social networks, networking
is at the center of the revolution in how
people communicate and how businesses
interconnect. The dynamics of collaboration,
cloud computing, Bring Your Own Device
(BYOD), IPV6 and network virtualization
is constantly changing and our team and
partners with leading network providers
such as Cisco, Fortinet, Aruba, D-link, Mikro-
tik can help deploy a solution that meets
your organization’'s specific needs. Here
at Swapxpert we know the right plug to
activate to keep you connected and secure.

SOLUTIONS —

+ Microsoft Azure

+ Microsoft 365

+ Amazon Web Services

+ ERP-Dynamics 365, Wallpost
+ Cloud Printing Solutions

+ Cloud Readiness Assessment

+ IT Infrastructure Deployment

+ Virtualization & Cloud Migration

+ Storage, Backup & Recovery

+ Hardware Maintenance & Support
+ Printer Maintenance and Support
+ File Access Management

+ Biometric Access Management

+ Business Continuity Solutions

+ Structured Cabling & Management
+ LAN/WLAN/WAN Deployment
+ Network Optimization

+ Network Management

+ Integration of Network Devices
+ [P Telephony

+ VVideo Conferencing

+ Virtual Reality Center

+ Contact Center

+ VSAT Installation

+ Microwave Radio Installation



Cyber Security Services

Connected systems are vulnerable to
cyberattacks and operational mistakes.
We utilize a wide range of advanced secu-
rity systems, technological equipment
and knowledge to provide our clients
with a security program strategy to align
information security policy, security
controls and strategy with business
goals. We understand that cyber threats
is always evolving and so it's our security
processes and mitigation approach.

IT Service Support

We understand that maintaining expensive
IT infrastructure and keeping with the cost
of managing internal IT staff is a challenge
for many businesses. We are here to help.
Our team of experience professionals who
go beyond expectations to get result, work
with you at ensuring your business flow
is not interrupted as a result of internal ca-
pacity shortfall in IT. We offer wide range of
on-site and remote IT support services and
business solutions to solve and manage
our clients’ technological needs as they
focus on their core business mandate.
Our subscription-based delivery model of
IT-as-a-Service (ITaaS) provides the cost
flexibility your organization and business
require to manage their entire IT needs.

Software Licensing and
Subscription

Solutions are driven by software licensing
whether billed or perpetual. We support
you in making the right decision for
your licensing and subscription-based
solutions. We offer software licensing
package tailored to your specific
business needs and budget. Helping to
manage your software licensing cost and
eliminating needless bill is our way of com-
mitting to our customer’s maximum ROI

SUPPORT —

+ Compliance and Risk Advisor

+ Compromise Assessment

+ Penetration Testing

+|T Auditing & Reporting

+ Risk Management

+ Firewall Deployment

+ Malware & Ransoware Protection
+ Business Continuity Management
+ Security Awareness Education

+ Business application support
+ Remote and on-site support
+ Help desk support

+ Maintenance services

+ |T staffing and contract services
+ Systems integration

+ Patch Management

+ Desktop management

+ End-user Computing

+ On-Demand IT Support

+ Configuration management
+ Consultation services

+ Licensing and Subscription

+ Billing and Cost Management
+ Deployment and Upgrade

+ Software Maintenance



IT Procurement

Our IT procurement team work with
you to align your needs on hardware,
software, platform, network components
and cloud tools that offer the best value
and functionality. We help you navigate
the wide arrays of technology vendors
available and offers a comprehensive
support throughout your procurement
lifecycle including consultation, configura-
tion, installation, deployment and warranty
support. Our partnership with major tech
giants, OEMs and distributors makes us
preferred choice for all your ICT supplies.

PROCUREMENT

+ Multifunctional MFP Printers
and Plotters
+ Desktop Printers and Scanners
+ Ink, Toners and Cartridges
+ Servers & Mainframe Computers
+ Technical Workstations
+ Desktops and Laptops
+ Switches, Routers and Access
Points
+ Racks, Cables and Patch Panels
+ Projectors
+ UPS, Power Extensions
+ Computing Accessories
+ Surveillance & Security Cameras

SWAPXPERTMESH

SwapxpertMesh is Swapxpert knowledge
carter for our local and global talent development. We

transfer platform built to
train teams,

individuals and businesses on how to solve real day-to-day business

problems. Our certified trainers are the same with our field experts and
solution providers, and this is our unique strenght in talent development.




IT Training

We deliver both online and in-house training
for major global corporations, schools and
individuals. Our training program is tailored
to give you the right skill to work smart
and innovate your business through digital
transformation. We offer hands-on trainings
on professional courses and certifcation
that connects our trainees to
employers. We provide a platform for
post training access to the trainers.

For more information, visit:;

TRAINING

OUR COURSES

+ Information Technology Basics
+ Cloud Computing Fundamentals
+ Windows Server Administration
+ PowerShell Scripting

+ Office 365 Administration

+ Microsoft Teams Administration
+ Microsoft 365

+ Microsoft Azure Solution

+ AWS Solution

+ Networking and Sysadmin

+ Cisco Technologies

+IT Infrastructure Management

+ Programming

+ Data Analyst

+ Cyber Security

+ Oracle Cloud Infrasture

+ITIL

https://swapxpert.com/swapxpertmesh

Or scan this code to visit SwapxpertMesh



We have workedwith reputable
brands. Here are some of them

P PINNACLE
LIMITED Oil & Gas Limited

™
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VNI G BRI CTRD, DI R OLL & GAS COMPANY LTD.

Visit our website: www.swapxpert.com

Call: 08103221426
Email: info@swapxpert.com

Office: 1 Ohafia Street Off Ago
Palace Way, Lagos.



